PC DOCTOR ON CALL

Help Us Help You!
Please fill out this brief survey &
bring it in for 5% off any pc service!

The PC Doctor will be entering into its 3 year of service in the Wapakoneta area. We trust you feel our
business and computer service has been beneficial to the area.

During these years our primary business has focused on Computer Services (i.e. Virus and Spyware
removal) with a portion of repairs, upgrades, and classes filling in the additional time. We would like to know
what more would you like to see us offering to our community.

Our staff discussed the following and we would like your input:

1.

2.

What classes would you like to see?

Should we offer an online gaming area (Play Station, Xbox, Computer or Wii)?
Would you be interested in a Cyber Café type atmosphere?
What about a Wi fitness class?

Are the office hours enough (10am - 8pm M-Sat, 11 — 4 Sun) or do you need us open for
additional time?

Would you like UPS Pickup services in our store?
Do we still need to offer Notary Public services?
Do you need color copies?

Should we offer coffee?

10. Could your business or a friend’s business benefit from services provided by PC Doctor?

Thanks again for your participation and we look forward to hearing from you soon. Anything else we didn’t
address and you would like pursued please feel free...we are open to suggestions. Please make your
comments on the reverse side and reply back as soon as possible. Thanks again.
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